
 
 

Microsemi Corporation 
April 30, 2014 

 
Customer Notification No: CN1415 

Customer Notice (CN) – Action Required 
 
Subject: Synopsys Identify ME license update 
 
Dear Customer, 

This notification is to inform users that a new license may be required to run Synopsys Identify 
ME version 2013.09M SP1, which was released with Libero SoC v11.3. 
 
Description of the problem: 
Unexpired Identify ME feature lines in license.dat files created before October 2013 have 
version 2013.03 or older.  If you attempt to run Identify ME 2013.09M SP1, you will see a 
license checkout error.  
 
Identifying the Problem: 
Check the feature line below in the Libero license file: 
INCREMENT identdebugger_actel snpslmd 2013.03 or prior  

 
Customer Action Required: 
Customers with Libero Gold licenses can re-generate a new free Gold license from the 
Customer Portal. 
Customers with Libero Platinum licenses must contact customer service: 
customer.service@microsemi.com with a request to re-generate a new Platinum license. 

 
Contact Information: Microsemi SoC Products Group 

 
For any clarifications or questions, contact Microsemi SoC Tech Support. 

 
Technical Support 
Web: www.microsemi.com/soc/mycases 
Phone (NA): 800.262.1060 
Phone (Int'l): +1 650.318.4460 
Email: soc_tech@microsemi.com 
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Regards, 
 
Microsemi  
 
This Customer Notice (CN) or Customer Advisory Notice (CAN) are confidential and proprietary information of 
Microsemi and is intended only for distribution by Microsemi to its customers, for customers’ use only. It must not 
be copied or provided to any third party without Microsemi's prior written consent. 
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