
Frequent ly  Asked  Quest ions  (FAQ) 
 
 
 

Contacti ng Microchip:  Microchip has Sales Office s Worldw ide. You have re ceived this 

correspondence from  a M icrochip  Inside  Sales  Repres entat ive,   pleas e  cont inue   to w ork w 

ith him/ her to guide you through  the transition.  Should you need to find your local of f ice, 

pleas e visit our we bsite at:  https://w w w . microchip. com/ salesdirectory. Also note 

that your current Microse m i contacts have moved to the M icrochip  email system 

theref ore their e mail add ress has changed to  firstnam e.lastname@microchip. com 

You may also contact the f ollow in g individ u als within  your geography: 

Americas: Roz ita  Yajadda  (Rozita.yajadda@microchip.com) 
Europe:    M ary Wilson (Mary.Wilson@microchip.com) 
APAC:       N ora Lee (Nora.Lee@microchip.com) 

World Wide Distribution:      Je nnif er Innella (J ennif er. Inn e ll a @ mi cr o chip.com) 
EM EA Distribution                  Jane Afshar (Jane.Afshar@microchip.com) 
Asia Distribution:                  Dere k Chan (Derek.Chan@microchip.com) 

 
 

Open Di rect Orders with Microsemi : Open  O rders  f or aff ected   part  s will  be t ran s f e rre d 

to the M icrochip  Sys te ms  on or about  February  15, 2021.  Cus tomers  will  be contacted  by 

local  sales of f ices  prior  to the t ransf er  to ensure  a s mooth  t ransition.  A ll orders  will be 

t ransf erred   in US$ currency.  The details  of the  currency  conversion  will  be out lined b y 

your local ISR contacts  closer to the transf er  d ate . 

 
MOQ:     Orders   must  be  placed   in  mult iples   of  t ray,   tube,  bag,  reel  s iz e , custom pack or pallet .  

A ddit ionally,     the re may be a  Purchas e  Order/ Order Line  minimum. Exist ing  M icros emi orders be ing 

converted  to Microchip  orders will be s ubject  to the M icrochip  bas e quantity  multiples  and  M icrochip  

Pu rchas e O rder/O rder  L ine item min imu m. 

Should  changes be required  when migrat ing  open backlog,  each customer  will b e 
notif ied  with full details  by your local Inside Sales con tact . 

 

Order Acknowledgement: M icrochip  provides  A cknowledgements   f or all new Dire ct 

orders  entered  and f or each  change  made  to an exis t ing  Dire ct  order.  This  document  is 

typically  provided  via email.  Once an exist ing  order  is t ransf erred   f rom  the M icros e mi 
s ys tem  to the M icrochip   s ys te m  an Order  A cknowledgement   will  then  be s e n t . 
Cus tomers  or Dis tributors  that have an EDI connect ion  will receive  either an 855 

acknowledge ment    ( US  & A sia)  or  O RDRSP  acknowledge ment    (Europe)   via E D I .
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Cancel/Reschedule: 

 
M icrochip  can advise reschedule/cance l lat io n   terms upon request .  These terms will b e 

stated  on the order  acknowledgment    upon  confirming   the Purchas e  O rd e r. 
 
 

 

Advanced Ship  Notice (ASN):    When placing a Direct Order w ith Microchip, customers 

can  elect  to  receive an  Advance Ship Notice.   This document advises that  your order is 

prepared to ship  to the location  identified on your Purchase Order. This option  will be 

dis cus sed with you by your local M icrochip Contact  prior to the go live date in February. 

 
Managing Product Requi rements during the Transiti on: The M icros emi  order  entry and 

sh ip me nt s syste ms for ite ms ident if ie d in this informat ion packet will t ransit ion to 

M icroch ip syste ms on or about  Fe bruary 15, 2021. Until that time, please continue  to 

manage your product re quirements  as you do today. If changes  have be en  made w it h 
your local Representati ve  Sales Office, please see the Microchip  section Contacting Mi 

crochip  from above .  M icroch ip will have a ‘Quiet  Period ’ that w ill occur for several days  

surrounding the final inte grat ion so that we can import all e xist ing Purchase  Orders into 

our system. During that time, w e w ill not Acce pt New Orders, Modify/Cancel 

Existing  Ord ers, or Ship Product.  Please contact your local sale s office w ith an y questions 

or concerns. 
 

Shipping and Invoi ci ng after the transition:   After Fe bruary 15, 2021, all products 

identified in this phase will be shipped and invoiced  f rom Microchip. Ple as e alert your 
Recei vi ng and Accounts  Payable  de partments of this change ; in our e xpe rien ce, some 

clients must cancel e xist ing backlo g and then re- iss ue a new P.O. to Microchip. Over the 

coming  w eeks M icrochip will contact  you to discuss all your ne eds to ensure there is no 

inte rrupt ion  in your supply chain. 

 
Vendor/Suppl i er Code:  If your syste m require s a new code to support orde r placement 
to Microchip and receive in M icrochip  shipments,  pleas e arrange as needed. 

 
Shipping Label s, Boxes and Packi n gMethods: Labels, Boxe s and Packing me thods w ill 

be standardiz ed to M icrochip’s  current  processes. Spe cial sh ip ping labels for special 
products such as progra m in g products, spe cial tes ting, etc. will adhere to the standard 

Microchip process over time. See attached Standard M icrochip  Label Specificat ion  and copy of the 
label for modules for your reference.



Lots, Trace Codes, Date Codes, Part Aging, and Shelf Life: Standard M ic roch ip methods 

for combin in g produ ct ion  lots, trace  cod es and date codes into tube s, trays, and reel 
media will apply as well as standard M icrochip Part Aging and Shelf Life Policies. 
M icrochip quality docume nts and policies including part aging policy are f ound on our w 

ebsite. https://www.microchip.com/quality 

 
Payment Terms: Standard  payment terms are N30 

 
Terms & Conditi ons: M icroch ip Sale s are subje ct to the company’s  Terms and 

Condit ions (“T&C”). M icrochip   T& C does diff er slight ly  depending  on whether the 

customer is in the Europe an  Union or elsewhere in the world and whether they are 

purchasin g Direct  or through microchipDI RECT. Microchip  Terms and Conditions  are 

attached. 

 
Product/Process  Change Noti ficati on  (PCN) after the transiti on:  The standard M icrochip 

methods  for notifying custom ers about product changes that include PCN s and End of Life 

(EOL) notices w ill be gin to apply (please note that this proce ss w ill integrate over multiple 

phas es of select products during this period).  Part of the standard  method includes a PCN 

em ail service that w e expect to be availab le to select Microsemi customer/product 
com binations soon after each integration of select products. Once avai la bl e, customers 

w ho w ish to receive PCN ’s via em ail are expe cted to register for PCN em ail service on our 

PCN web page. Inf ormat i on about how and when to register w ill be provide d in separate 

integration PCN s as the produ cts you are intereste d in are phas ed in. The Microsem i PCN 

syste m w ill continu e to be used in conj unction w ith a partial Microchip PCN system until 

the full M icroch ip PCN sys te m can support Microsemi products soon after each group of 
products have be en inte grate d (re vie w how in the M icrose mi  Inte grat ion  PCN’s below ). 
The M icrose m i PCN syste m support in g integrate d  groups of produ cts will be terminated 

soon after the transit ion to M icrochip  s yste ms has com pleted for each product grouping. 
Inform ation about Microchip’s PCN syste m can be found at this link: 
https://www.microchip.com/pcn 

 
Microsemi Integrati on  PCN’s: Until each product grouping has be en integrated into 

Microchip ’ s PCN system all PCN ’s relate d to the integration w ill be dist r ibute d  using the 

Microsem i PCN system and can also be found at this Microchip website: 
https://w w w .micro chip.com /p cn. This same PCN distribution process w ill be used to 

inform custome rs to register for the Microchip PCN email distribution process soon 

after each product grouping has been inte grate d. A ddit ion al integrat ion  PCN s for 

M icrosemi  products may be issued for the f ollowin g  change s; ordering part numbering 
convention, shipping labe ls, shipping boxe s, packing  methods, part aging/shelf life, top 

marking, m anufacturing site, Bill of Material (BOM), Silicon, and EOL amon g others.
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RoHS Infor mation:  Can be found on the M icrochip  We bs ite und er RoHS PB Free, RoHS 

De vice Search. An e m ail w ill be generated  f rom the syste m with all of the pertinent 
informat ion  re garding  the device search. http://www 

.microchip.com/wwwproducts/Rohs/ 

http://www/

