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SYSTEM RELEASE NOTICE

System Release Notice
TimeCraft

Network Element Craft Software
Release2.6.5

Introduction

This System Release Notice (SRN) describes the new features of Microsemi's TimeCraft

Network Element Craft Software, version 2.6.5. It includes system requirements, new platform
features, resolved and known issues, supported network elements for Microsemi products,
procedures forinstall, uninstall, and firmware upgrade, and technical support contactinformation.
In addition to this release notice, the TimeCraft Release 2.6.2 User's Guide (PN 098-00641-262)
is located in the downloadable zip file

f Caution:

Please read Installing TimeCraft Application,on page 6 and Uninstalling
TimeCraft Application, on page 14 before attempting to install this version
2.6.5release.

1. If earlier versions of TimeCraft(2.2 or earlier) exists on the target system, the
user should backup the connections and propertiesfilesand then uninstall
the existing installation. After uninstallation of the earlier version, TimeCraft
2.6.5 can be installed as a full installation.

2. If no installation of TimeCraftexists, the setup installs TimeCraft 2.6.5.

3. If TimeCraft2.3,2.3.1,24,2.5,2.6,2.6.1,2.6.2,2.6.30r 2.6.4 exists,
then the setup upgrades to TimeCraft2.6.5.

Note: Use the following steps to backup connections:

(%

1. Open Windows Explorer and browse to the TimeCraftinstalled location
(Default is "C:\Program Files\Symmetricom\TimeCraft").

Copy the connectionsfolder to another location.

Uninstall earlier version of TimeCraft.

Install TimeCraft2.6.5.

Copy the Connections folder to the TimeCraftinstalled location (Default is

"C:\ProgramFiles\Microsemi\TimeCraft" on 32 bit OS, and "C:\Program
Files (x86)\Microsemi\TimeCraft" in case of 64 bit OS).

o~
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Note: To migrate the connections created in TimeCraft 2.2 and earlier version,
you can use Windows Explorer to create the directories with the following steps:

=

1. Open Windows Explorer and browse to the Connections folder in the
TimeCraftinstallation location (Default is "C:\Program
Files\Symmetricom\TimeCraft").

2. Create sub folders to reflect site/location as desired.

3. Move the connectionfiles in the connection folder created in TimeCraft2.2 or
earlier to the created sub folders.

To verify that the connections were properly created, start the TimeCraft

application, select the Connection menu item and click Open Connection. The

connections should appear in the folder trees.

System Requirements
The following are the recommended minimal requirements to support this product:

m  Operating Systems:
— Windows® XP
— Windows 7 32-bit and 64-bit
— Windows 8 64-bit

m 1 GHz Pentium Processor

= 512 MBRAM

m 1 GB Free Disk Space

»  8xCD-ROMdrive

m  SVGA display (minimum screen resolution set at 1280 x 1024)

New Platform Features
The following changes and additions were made in this release.

s SSU 2000 Stratum 2E RB Clock (23413016-001-0) physical panel display
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Resolved Issues

There are no resolved issues with this release

Known Issues

m A user newly created by TimeCraftcould not access SSU-2000 with TimeCraftusing the
serial port.

Workaround: Use Ethemet connectionor Procommor equivalentto set up user.

m  10848: PTPClientlist froma PTP Blade in SSU-2000 is not displayed with TimeCraft2.5 with
SSU-2000 users level 2 and 3.

Workaround:Use TL-1 or ICS commandsto get PTP client list instead of TimeCraft.

m  10246: ltis not possible to open a TimeCrafttelnet session with Windows 7.

Workaround: By default, Windows 7 does not enable telnet client utility. Users needs to tum
on telnetfeatures manually. Follow below instruction to enable telnet client utility on Windows
7

1. Click Start, and then click Control Panel.
On the Control Panel Home page, click Programs.

In the Programs and Features section, click Turn Windows features on or off.

oW N

If the User Account Control dialog box appears, confirm that the action it displaysis
what you want, and then click Continue.

5. Inthe Windows Features list, select Telnet Client, and then click OK.

= When a number of autonomous (AO) events/alarms are reported from the TimeHub system,
TimeCraftwill temporarily suspend activity retrieving NTP/PTP card information. Once the
autonomous outputs have stopped, TimeCraft will recover from the suspended state.

Workaround: Wait until all the autonomous events/alarms from TimeHub have stopped.
TimeCraftwill retrieve the required user data after recovering from the suspended state.
This may take a few minutes.

s SSU 2000 6.2 - After opening the connection,the SNMP v2 and v3 manager information is
displayedincorrectly.

Workaround: Click Refreshto update the SNMP v2/v3 manager details.

= SSU 2000 6.2 - While restoring the incorrect configuration file, the "Restore Successfully"
TimeCraftprompt displays.

m  Onthe Help page, printing cannot be cancelled by clicking the Cancel button.
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s The SSU 2000/2000e module’s removal or insert status is not shown properly.

Workaround: To minimize this issue, manually refresh the module and avoid multiple removal
and insertion cycles.

m  23791: After TimeCraftis connected to an SSU 2000/2000ewith a TCP/IP connection for a
long period of inactivity (24 hours), TimeCraftis slow to update changes. However,the TL1
commands continue to work.

n  Workaround: Restart TimeCraft so that response time returns to normal and commands are
executed and updated quickly. If an open connection is needed for along period of inactivity,
use a serial port connection.

= User may observe that TimeCraftis slow in connecting to the SSU 2000/2000e NE because
the auto refreshinterval is 1 minute by default.

Workaround: Change the auto refreshinterval to 5 or 10 minutes. Click on the System
Configuration tree node, then click the Edit button in the Refresh panel to bring up the Edit
Refresh Configuration dialog box. Change the Refreshlinterval to 5 or 10 minutes, then click
the OK button to finish.

= The user may sometimes notice that TimeCraftdoes not appear to communicate with the
SSU 2000 correctly.

Workaround: Refreshthe NE connection by clicking on the Refresh Connection menuitemin
the Connection menu.

m  During TimeCraftfirmware legacy upload for SSU 2000/2000e, the module option “all” should
only select all likely modules with related firmware. For example, all DS1 output modules
should be selected when the firmware upload is 01700E00.dn1. However, the TimeCraft
upload process will go through all modules in the shelf.

» TimeCraft does not have option to configure output PQL

Workaround:Use CLI command (OUTPUT xAy PQL {0| {1-16}}) or use below appropriate
TL1 command to set output PQL

- SET-PRMTR-OUTPUT

- SET-PRMTR-0OUT422

-  SET-PRMTR-OUTE1208

-  SET-PRMTR-OUTSINE

Manufacturing Discontinued Products

m (OT-21)The SID is reportedby the OT-21 in quotes even though quotes haven'tbeen
entered which is reflected by TimeCraft. A new SID should be entered without quotes.

m  (TSG3800) In the Security Window, pressing “Enable Security” requires closing the
connection, editing the connection with login information, then connecting to the unit again.

m  (TSG3800) Itis recommended that the information in the Help File be supplemented with
information in the TSG3800 User Manual as in certain cases information in the Help File is
brief.
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m (TSG3800,PRR10)In certain cases graphics are incomplete.

»  (PRR10)Parameters can be configured from the primary module only.

m (TSG3800)23823: No TSG-3800 serial port connectivity after userid is added

Workaround: Use a TCP/IP connection.

Supported Network Elements — Support Matrix

The following table provides a list of the current supported hardware and firmware revisions.
Referto the System Release Notice (SRN) for firmware versions and compatibility forthe product
and particular release version you are using.

Table 1-1. Hardware and Firmware Support Matrix

System Versions
TimeProvider 1000/1100 |1.0, 2.1, 2.2, 3.0, 3.1,3.1.1,3.2,3.3, 34
SSU 2000 41,42,51,6.0.6.1.1,6.2,6.3,6.4,7.0,7.1,7.2
TimeHub R4209C, R4315C, R4328E, 3.2.2, 4.1.3,5.0.5, 6.0, 6.1

TimeSource 3500/3000 |1.06.06, 1.06.07, 1.06.10,1.07.02, 1.07.04, 1.07.06
TimeSource 3600/3100 |1.06.04, 1.06.09, 1.06.11, 1.07.05
ePRTC/TimeSource3x50/ 1.0, 2.0
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Installing TimeCraft Application

Notes:

[0t

Administrative privileges may be required to install this product.

Please read this procedure and Uninstalling TimeCraft Application,on page
14 before attempting to install this release.

TimeCraft 2.3, TimeCraft 2.4, TimeCraft2.5 or TimeCraft 2.6 can be upgraded
using TimeCraft2.6.5. TimeCraft2.6.5 is not upgradable for TimeCraft2.2 or
earlier versions. If earlier versions of TimeCraft (2.2 or earlier) exists on the target
system, before installing TimeCraft2.6.5, save the connectionsfolders and then
ensure that all earlier versions of TimeCraft have been uninstalled.

Follow the procedure for uninstallationin Uninstalling TimeCraft Application, on
page 14.

= Note: If TimeCraft2.3, 2.2, 2.1, or 2.0 is to be re-installed for some reason,
= TimeCraft 2.6.5 must be uninstalledfirst. Refer to Uninstalling TimeCraft
Application, on page 14. This helps avoid registry or directory conflicts due to
known issues with the TimeCraft Installer.

Use the following procedureto install TimeCraft:
1. Insertthe CD-mediainto the CD-ROM drive.

2. Open the CD-ROM folder and double-click on “Setup.exe”.
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3. When the installer Welcome screen appears, click Next.

Welcome to the InstallShield Wizard for
~ TimeCraft 2.60.2000

our computer. To continue, click Next

& Microsemi

he InstallShield Wizard will install TimeCraft 2.60.2000 on

<Back [ Nest> |] Cancel ‘

TimeCraft - InstallShield Wizard

License Agreement

Fleaze read the following license agreement carefully.

Microsemi
Software Licenze agreement

PLEASE READ THIS DOCUMENT CAREFULLY BEFORE DOWNLOADING AND
USING SOFTWARE PROVIDED TO vOU BY MICROSEMI A5 1T

COMTAINS THE TERMS AND CONDITIONS BY WHICH MICROSEMI OFFERS TO
LICEMSE THE SOFTWARE. Microsemi is wiling

ta license the following software: TimeCraft [Software], subject to vour acceptance of all
the terms and

conditions contained in this license agreement. By downloading, installing and using thiz
Software, you accept

v

()| accept the terms of the license agreement

(®) | do not accept the terms of the license agresment

InztallShield

SYSTEM RELEASE NOTICE

4. Click the “l accept the terms of the license agreement” radio button and then click Next.
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a. SynCraft/TimeCraftPrevious Version File Located:

If the Installer detects that a previous version of TimeCraft or SynCraft prior to version
2.2 is already installed, a message dialog appears stating that the application must be
uninstalled before you can continue. Refer to the procedure Uninstalling The TimeCraft
Application, on page 14.

If the SynCraft or TimeCraft Installer can’t be located in the programslist, please go to
the directory C:\Program Files\Symmetricom\ (or any directory where
TimeCraft/SynCraft was installed) and locate the TimeCraft/SynCraftfolder(s). The
folder should include a “TimeCraftUninstall.exe” file, which can be used to uninstall the
directory. Double-click on the “TimeCraftUninstall.exe” file to runit.

If the “TimeCraftUninstall.exe”file can’t be located, manually delete the
TimeCraft/SynCraftfolders by dragging them to the Recycle Bin. Then follow the
procedure Removing SynCraft/ TimeCraft Files From System Registry, on page 17 to
remove the SynCraft/TimeCraftfiles from the systemregistry.

b. TimeCraft2.2 or later is present:

If the Installer detects that a previous version of TimeCraft or SynCraftlater than or
including version 2.2 is already installed, a message dialog appears prompting you to
upgrade.

c. TimeCraft2.6.5 Already Present:

If the installer detects that TimeCraft2.6.5 is already presenton the system, the
following screen appears. Click the radio button for the appropriate task: Modify, Repair,
or Remove. Click Next and follow the instructions on the screen.

5. Click the radio button for the appropriate task: Modify, Repair, or Remove. Click Next and
follow the instructions on the screen.
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TimeCraft - InstaliShield Wizard o o [

Welcome

Maodify, repair, or remove the program.

Welcome to the TimeCraft Setup Maintenance program. This program lets you modify the current
installation. Click one of the options below.

(@ Modify
Select new program features to add or select currently installed features to
remove.
I
() Repair
ﬁ Reinstall all program features installed by the previous setup.
||
= |
() Remove \
Remove all installed features.
< Back [ Next > ] I Cancel ]
L —— = J

6. Click Browse to navigate to a desired directory, or click Next to install TimeCraftin the
default directory. The default directoryis "C:\ProgramFiles" on 32 Bit OS and "C:\Program
Files (x86)" on 64 bit OS and the installer automatically creates the \Microsemi\TimeCraft
directory.

TimeCraft - InstallShield Wizard

Choose Destination Location
Select folder where setup will install files.

Setup will install TimeCraft in the following folder.

Ta inztall to this folder, click Nest. To install to a different folder, click Browse and select
another folder.

Destination Folder

C:\Program Files [#86]4MicrozemitTimeCraft

InztallShield

< Back " Mest > || Cancel |
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7. Click Install to continue.

SYSTEM RELEASE NOTICE

TimeCraft - InstallShield Wizard
-

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exitthe
wizard,

InstallShield

[ < Back [ Install

) |

Cancel

8. During installation, a status bar indicates the installation progress.

TimeCraft - InstallShield Wizard

_—

Setup Status

The InztallShield ‘Wizard iz instaling TimeCraft

C:\Program Files [x86])4\Microzemit TimeCraft\lib\charsets. jar

InztallShield

Cancel
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9. Select the Enable Advanced Security radio button, or the Disable Advanced Security radio
button to enable or disable advanced security. If advanced security is enabled, the user is
required to provide a username and password with each attempt to open a connectionto a
device. If advanced security is disabled, this information is stored on the computer so the
user does not need to enter the username and password with each attempt to open a
connection to adevice.

Then click the Next button.

r: ™
TimeCraft - InstallShield Wizard [

TimeCraft Advanced Security

TimeCraft allows you to enable Advanced Security. If this feature is selected, then usemame and
password fields will not be saved. They will only be present during connection attempts.

| Enable Advanced Security

(@) Disahle Advanced Security

< Back Next > I [ Cancel ’

10.The InstallShield Wizard Complete screen appears when the installation is finished. Click
the Finish button.
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TimeCraft - InstallShield Wizard

" InstallShield Wizard Complete
©  The InstallShield Wizard has successfully installed
‘ TimeCraft. Click Finish to exit the wizard.

=

& Microsemi

< Back Cancel

=

Note: After upgrading an existing installation of TimeCraftwith 2.6.5 on Windows
7, copy the connection details which are stored in the uservirtual store directory to
the new installed location. The default directory is "C:\Program Files"on 32 Bit OS
and "C:\Program Files (x86)" on 64 bit OS.

Upgrading from TimeCraft 2.3/2.4/2.5 or 2.6 to TimeCraft2.6.5

Use the following procedureto upgrade TimeCraft2.6.5:

1. Insertthe CD-mediainto the CD-ROM drive.

2. Open the CD-ROM folder and double-click on “Setup.exe”.

3. When the upgrade confirmation dialog appears, click Yes.

TimeCraft - InstallShield Wizard &J

| 'Q This setup will perform an upgrade of ‘TimeCraft'. Do you want
I J to continue?

4. When the installer Resume screen appears, click Next.

Page 12 of21
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TimeCraft - InstallShield Wizard —— m
- e . e

Resuming the InstallShield Wizard for TimeCraft

Wizard will complete the installation of TimeCraft on your
computer. To continue, click Next.

=

< Back [ Next > ] [ Cancel ]

. _———— = = —— J

5. During upgrade, a status bar indicates the upgrade progress

Setup Status

The InztallShield Wizard iz updating [2.60.1000] of TimeCraft to version 2.60. 2000

Walidating install

InztallShield

Cancel

6. The InstallShield Wizard Update screen appears when the update is finished. Click the
Finish button.
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Update Complete

© The InstallShield Wizard has updated TimeCraft ta versiol
2.60.2000.

& Microsemi

< Back Cancel

= Note: Afterupgrading the existing TimeCraft application with 2.6.5on Windows 7,
= copy the connection detailswhich are stored underthe user virtual store directory
to the new installed location. The default directory is "C:\Program Files" on 32 Bit

OS and "C:\Program Files (x86)" on 64 bit OS.

Uninstalling TimeCraft Application

= Note: Before you uninstall either SynCraft or TimeCraft, if you want to retain your
= list of connections make a copy of the connections folder located in the \Program
Files\Symmetricom\SynCraft or\TimeCraft directory. Move the copy of the
connections folder out of the application directory so thatit is not deleted during
the uninstall. After you install TimeCraft, copy the connectionsfolder to the
"C:\ProgramFiles\Microsemi\TimeCraft" directory on 32 Bit OS or "C:\Program
Files (x86)\Microsemi\TimeCraft" directory on 64 Bit OS.

Ensure that all TimeCraftwindow are closed before uninstalling TimeCraft.

Use the following procedureto uninstall the applications associated with TimeCraft:

w Note: Use the standard Windows procedure for uninstalling a program. This
— should be repeated individually for every program.

There are two methods for uninstalling TimeCraft2.6.5 as shown in Step 1. and Step 2.
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1. Users can uninstall TimeCraft2.6.5 by clicking “setup.exe” fromthe CD-ROM and choosing
the Remove option in the TimeCraft Maintenance window and clicking Next. Then continue
with Step 3.

g — — N
TimeCraft - InstallShield Wizard [

Welcome
Modify, repair, or remove the program.

=

Welcome to the TimeCraft Setup Maintenance program. This program lets you modify the current
installation. Click one of the options below.

() Modify
Select new program features to add or select currently installed features to
remove.
) Repair
ﬁ Reinstall all program features installed by the previous setup.

@ Remove

@ Remove all installed features.

< Back [ Next > ] l Cancel

Or

2. Fromthe Start menu, select All Programs->Symmetricom->TimeCraft->Uninstall
TimeCraft. Then continue with Step 3.

3. In the InstallShield Wizard screen, click Yes to remove the application and all features.

TimeCraft - InstallShield Wizard — v
Do you want to completely remove the selected application and all of its
features?

[ Yes J l No
Bl

4. When the uninstallis complete, click Finish.
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TimeCraft - InstallShield Wizard

Uninstall Complete

|‘ InstallShield Wizard has finished uninstalling TimeCraft.

& Microsemi

¢Back | Finsh | Cancel

5. Repeatthese steps to remove any other installed applications.

6. Ensure the \Program Files\Symmetricomor \Program Files\Microsemi directory is empty
after uninstallation. If a TimeCraft/Syncraft directory remains, open it. The directory should
include a “TimeCraftUninstall.exe” file, which can be used to uninstall the directory.
Double-click the “TimeCraftUninstall.exe” file to run it.

If you can’t locate the “TimeCraftUninstall.exe” file, manually delete the TimeCraft/SynCraft
folders by draggingthem to the Recycle Bin.

= Note: On Windows 7, after uninstalling TimeCraftsome application files may still
— be present in the virtual store directory. This may cause TimeCraft to “remember”
settings from a previous installation which has already been uninstalled.
Therefore, for a clean uninstall, open the
C:\Users\User_name\AppData\Local\VirtualStore\MyApp folder, and then delete
any obsolete application data.
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Removing SynCraft / TimeCraft Files from System Registry

Caution:

A

Microsemi recommends that the following procedure only be performed by
Network/PC System Administrators.

Be very careful when removing SynCraft or TimeCraftfiles from the registry.
Please follow the instructions below very closely and carefully. Microsemiis not

responsible for any unintended deletion of registry files.

If you have any questions or concerns about this procedure, please call Microsemi
for assistance. See Contacting Technical Support.

1. Click the Start button.

2. Select Run...

(& Internet Explorer

li~ Microsoft Office Outlook

&) VPN Client

™ FrameMaker.exe

& RoboHTMLexe

B Adobe Photoshop €54

-~ Adobe Acrobat 9 Pro Exte...
RoboScreenCapture

[, Microsoft Office Ward 2007
Adobe Reader 9

ﬁ)_;' Microsoft Office Excel 2007
B notepad

A4 Acrobat Distiller 9

Allprograms [

_J‘ My Documents
5 My Recent Documents *

__‘f} My Pictures

j My HMusic
g! My Computer

§.J 1y Network Places

[ contolparel ,

@ Set Program Access and
Defaults

@ cornectTo 3

{2 Printers and Faxes

@ Help and Support
/:) Search

(B o0 [@]shutvom

3. Type in “regedit” and then click the OK button.
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= Type the name of a program, folder, document, or
= Internet resource, and Windows will open it for you.

Cpen: | regedit w |

[ OK %J[ Cancel H Browse... ]

The Registry Editor window appears.

%' Registry Editor

File Edit View Favorites Help
B
(£ HKEY_CLASSES_ROOT
{E3) HKEY_CURRENT _USER
=-(E3 HKEY_LOCAL_MACHINE
(£ HARDWARE
o
{E2 SECURTTY
(£ SOFTWARE
=-{Z3 SYSTEM
£3 controlseton1
(23 controlsetonz
=-[23 CurrentControlset
{3 control
{3 Enum
(£ Hardware Profik
223 Services
{3 NETCLRDx
{Z3 .NET CLR N
3 .NETFramev
(23 {o4sE7A38-
{£3 {1D821786-
[E3 {tFA3150D
£ {515D1126-
[E3 {sp3B8CB3D
{11 {s0C70E85-
[ {88510738-
(10 {7e7508%E-
[E3 {asersEF2-
{Z2 {BB40C1B2-
(£ Abiosdsk
{23 abp4sons
3 acrr
3 AcPIEC &
< | Ed

|*

MName Type Data

My Computer

4. Select My Computerfrom the left tree. Then select Find from the Edit menu.

My Computer > Edit > Find
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%" Registry Editor
File §sidl view Favorites Help
B MNew 3

||| Name Type Data

Find Mext F3

[L] ControlSetnna
=-[Z CurrentControlSet

{E3 Control

{3 Enum

(L1 Hardware Profils

(=[] services
{3 NETCLRD:
{£3 \NETCLR Ne
{2 .NETFramev
{1 {o4sE7A3E-
{£3 {1D821786-
{23 {1FA9150D
I3 {51501126-
{Z3 {sD3sCB3D
{13 {soc7oEss-
£ {e651073E-
{3 {7s7506%€E-
{£3 {aseFeEF2-
£3 {eB40C1B2-

{Z2 Abiosdsk
{23 abp4sons
& acer
3 acPEC &
< | ¥

Finds a text string in 3 key, value, or data.

5. Enter “SynCraft” or “TimeCraft” in the “Find what” field. Click the Find Next button and wait
for the search result.

Find what: [ TmeCratt] | [(FindNet ]
Keys
Values
Data

[1Match whole string only

6. If any SynCraftor TimeCraftfiles are found, select them. Then right-click on the selected
files and select Delete to remove them from the registry.

é Caution:

Be very careful when selecting SynCraft or TimeCraftfiles and deleting themfrom
the registry. Microsemi recommends that this process only be perfformed by
Network/PC System Administrators. Microsemiis not responsible for any
unintended deletion of registry files.

098-00642-265 Revision A— December 2019 Page 19 of 21



SYSTEM RELEASE NOTICE

File Edit View Favorites

Help

CurrentVersion
D App Management
(21 App Paths
(23 Applets
(3 erTs
(23 Control Panel
[Z3 controls Folder
(3 C5Csettings
D DateTime
£ DIFx
D Dynamic Directory
(23 Explorer
(Z3 Ext
CI Extensions
(23 Group Policy
£ H3zaTsp
(3 Hints
(E3 Installer
29 Folders
{23 ResolvelOD
D Secure
{3 UpgradeCodes
D UserData
CI Internet Settings
(3 PconfTsP
3 McD
(3 Media Center
(23 ModuleUsage
(£ Ms-D0S Emulation
(Z3 MssHA
(3 netCache
(3 Nis

(I3 optimalLayout
<

>

| ¥

Name
C: \Program Files\Sun\JavaDB'javadocjdbedy
C: \Program Files\Sun'JavaDB \javadocjdbcd\org
:\Program Files\Sun'JavaDB \javadoc\jdbcd\org\apache',
:\Program Files\Sun'JavaDB\javadoc\jdbc4\org\apache\derby,

o

t\Program Files\Sun'JavaDBjavadoc|jobe4\org \apache\derby \drda
:\Program Files\Sun'JavaDBjavadoc|jobc4org \apache derby \jdbc',
:\Program Files\Sun\JavaDB'javadocijdbc4\arg\apache\derby imbeans),

%)

[z]
[aB]c
(8]
[ab]

o

\Program Files\sun'JavaDBjavadec jodbed\org\apache \derby \security',
{Program Files'Sun'JavalBjavadoc \jobe4\org \apache derby \tools|,
\Program Files\Sun\JavaCB\javadec\jdbcd\org\apache\derby vty
t\Program Files\Sun'JavaDBjavadoc \jdbedresources,

:\Program Files\Sun'\JavaDBYibY
C:\Program Files\Symmetricom',

:\Program Files\Symmetricom\TimeCraft)
C:\Program File
:\Program File

s

G GG R CHES G G G

opertiesiog\

TNDOWS \Installer\{075473F 5-346A-4488-BCB 3- 104AA 1760205},

H\WINDOWS \Installer\[098A2443-7CF 3-4F08-A38D-FBB79 1171524},
MNDOWS\Installer | {0AS69AG5-8C24-4F 7C-ASCF-972D 3C8CEDIE}
WINDOWS\Installer\{0D60 13AB-ADC7-41DC-973C-E93129C3A29F
TNDOWS \Installer\{DDCOESSF-36E4-4638-B3EA-4CDSED 222241}
INDOWS \Installer\{0EFDF 2F9-8 35D -4EB7-A32D-038BD 3F IFB2A}
Y WINDOWS Installer\{1206EF92-2E83-4855-ACCE-2048C 3CBDAG}
TNDOWS \Installer | {205C6BDD-7873-42DE-8505-3A093F 354238},
JWINDOWS\Installer\{3046586C-B53F -49A 1-9EBA-A3F 187ADS02E,

1\Program Files\Sun\JavaDBYjavadoc\jdbcd\arg\apache\derby\authent..,

t\Program Files\Sun'JavaDBjavadoc\jdbe4\org \apache \derby \mbeans. ..

Type
REG_SZ
REG_SZ
REG_SZ
REG_ST
REG_SZ
REG_SZ
REG_S7
REG_SZ
REG_SZ
REG_SI
REG_S7
REG_SZ
REG_SZ
REG_SZ
REG_ST
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SI
REG_S7
REG_SZ
REG_SZ
REG_SI
REG_ST
REG_SZ
REG_SZ
REG_SZ
REG_SZ

|
%

My Computer \HKEY_LOCAL_MACHINESCFTWARE Microsoft\Windows\CurrentVersion\Installer Folders

7. Press Find Next (or F3) to continue the search, delete all findings. Repeat Steps 6 and 7

until all TimeCraft/SynCraftfiles are found and deleted.

098-00642-265 Revision A— December 2019

Page 20 of21



SYSTEM RELEASE NOTICE

Contacting Technical Support

If you encounterany difficulty installing the update or operating the product, contact Microsemi
Frequency and Time Division (FTD) Services and Support at:

U.S.A. Call Center:

including Americas, Asia and Pacific Rim
Microsemi FTD Services and Support
3870 N. First Street

San Jose, CA 95134

Toll-free in North America: 1-888-367-7966 (1-888-FOR-SYMM)
Telephone: 408-428-7907

E-mail: ftd.support@microsemi.com

Internet: www.mircrosemi.com/ftdsupport

Europe, Middle East, and Africa (EMEA) Call Center:
Microsemi FTD Services and Support EMEA
Altlaufstrasse 42

85635 Hoehenkirchen-Siegertsbrunn

Germany

Telephone: +49 700 32886435

Fax: +49 8102 8961 533

E-mail: ftd.emeasupport@microsemi.com
ftd.emea_sales@microsemi.com

3870 N. 1st Street © 2016 Microsemi. Microsemi and the Microsemi logo are registered trademaks

®
San Jose, California95134 of Microsemi Corporation. All specifications subject to change without notice.
I' Ro' Hlp tel:408.428.7907 fax:408.428.7998
WWw.microsemi.com
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